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Abstract

This study aimed to identify the needs for emergency department services among the bereaved who experienced
an unexpected death of a family member, to develop a protocol to promote family care practiced by the emergency
department. Semi-structured interviews were conducted in 13 bereaved families to investigate their needs for
healthcare services during emergency medical procedures, at the time of and after confirmation of the patient’s
death, and at the time when and after the body is returned to home. The obtained data were analyzed using
a qualitative and inductive approach. As a result, the families, while placing a priority on patient’s care during
emergency procedures, wanted to receive care for themselves performed in collaboration with other professionals.
After the confirmation of death, the families wish to receive practical support for returning the body home, while
also focusing on their emotional support. After returning home, they sought continuous support from the healthcare
providers involved. The implementation rate of bereavement care in Japan is low, and no support has been currently
provided after a body is returned to home. In the future, we would like to develop a protocol that reflects the needs
of the bereaved families identified in this study.
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