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Evaluation of Services Provided by the Nursing Care Insurance System
to Elderly People at Home
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Abstract

In this study, we investigated the use of services provided by the nursing care insurance system,
and evaluated the contents of services affecting the degree of uses satisfaction. We also evaluated the
relationship between the contents of services and family structure. We evaluated all 25 nursing care
support centers for elderly people at home in Kurashiki City, Okayama Prefecture. 325 elderly people
agreed to be evaluated for this study. Thirty-four items related to basic attributes and services provided
by the nursing care insurance system were asked using a questionnaire. Seventeen items in 4 categories,
(“explanation by the care manager”, “service providers”, “satisfaction of the care plan”, and “changes by
use of services”) were significantly correlated with the degree of satisfaction. There were also significant
correlations found between 8 items related to services and the family structure. These results indicated
that it is desirable that users be well informed about the nursing care insurance system and services, and
that individual care plans be made together with users. Since there were correlations between service
items and the family structure, it is necessary to take the family structure into consideration when

services are provided to care-requiring elderly people and caregivers.
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