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Abstract

This research examined the sounds induced by action of nurses (SAN) in hospitals, and that the
difference in sound cognition between the sound image questionnaires, with or without hearing the SAN,
and between the nurses and inpatients. Ninety-nine nurses and 58 inpatients participated in the study.
Twenty kinds of SANs, 49.3~78.5dB and 2~14kHz, were selected and recorded on a tape recorder.
Likert scales of both noisiness and pleasantness were used to assess the perception of the SAN. The
results showed there was no significant correlation between the sound cognition and the physical features
of the SANs. Career nurses (more than 5 years experience) assessed the SAN more negatively than
younger nurses. The negative perceptions of the SANs decreased when inpatients assessed the SANs
with an explanation of the SANs.
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